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Psychiatric Consultant: Sample Job Description, Typical Workload &
Resource Requirements

Sample Job Description

The Psychiatric Consultant supports the Collaborative Care team—the primary care provider, patient,
and Behavioral Health Care Manager—through regular consultation on an assigned caseload of
patients. The Psychiatric Consultant advises the primary care provider on appropriate medications
and other treatment strategies, also providing the care team with educational support on diagnosing
and managing behavioral health conditions.

Duties and Responsibilities

e Provide regularly scheduled (usually weekly) caseload consultation to Behavioral Health Care
Managers. Case review consultations focus primarily on patients who are new to the caseload
or who are not improving as expected under their current treatment plan. Case reviews may
be conducted by telephone, video, or in person.

e Work with Behavioral Health Care Managers to oversee the status and population health of
their assigned patient caseload. The Psychiatric Consultant uses a registry to track all assigned
patients and prioritize patients for case review and treatment adjustment. Registry functions
can be accomplished through an electronic health record (EHR) build, on a spreadsheet used
in conjunction with an EHR, or built into a stand-alone clinical management tracking system
that may or may not be linked to an EHR.

e Recommend any treatment adjustments through the case review process or in ad hoc
consultations, including medication recommendations and other interventions, within 24
hours of consulting with a Behavioral Health Care Manager or other team members.

e Advise on treatment for patients who may need more intensive or more specialized mental
health care, supporting treatment in the medical setting until patients can be engaged in
specialized care as appropriate.

e Clearly communicate the limitations of the case review consultation and treatment
recommendations if the patient is not evaluated in person. The following disclaimer statement
is an example of how to acknowledge these limitations in consultation notes in an EHR:

o “The above treatment considerations and suggestions are based on consultation with
the patient's Behavioral Health Care Manager and a review of information available in
registry. | have not personally examined the patient. All recommendations should be
implemented with consideration of the patient's relevant prior history and current
clinical status. Please feel free to call me with any questions about the care of this
patient.”

L ©2025 University of Washington e AIMS Center e aims.uw.edu -



AIMS CENTER

W UNIVERSITY of WASHINGTON
Psychiatry & Behavioral Sciences
Advancing Integrated Care for Over 20 Years

e Be available to provide occasional ad hoc telephone consultation to primary care providers for
very complex patients or challenging patient situations. Respond to telephone calls from
primary care providers and Behavioral Health Care Managers within one business day.
Respond to urgent telephone calls within one hour, if available. Coordinate with other
Psychiatric Consultants for vacation coverage.

Optional Activities

e Direct evaluation of patients with significant diagnostic or therapeutic challenges who are
identified in discussion with the patient’s Behavioral Health Care Manager and/or primary care
provider. Such consultation may be provided in person or via telemedicine (video or
telephone).

e Development and delivery of in-service training for primary care-based providers and staff
regarding recognition and treatment of behavioral health conditions in primary care.

If Consulting Remotely and Offsite from Clinic Teams

e [f possible, visit each participating clinic at least once when initiating a new consulting
relationship and then at least once per year to meet clinic providers and discuss ongoing
collaboration.

e Maintain professional cell phone and email accounts for contact during usual business hours.
Check professional accounts daily and respond to email questions/consultations within two
business days, sooner if urgent.

Requirements

e Licensed psychiatrist or psychiatric nurse practitioner

e Demonstrated ability to collaborate effectively in a team setting

e Excellent communication skills

e Positive, flexible, and solution-focused attitude

e Ability to quickly synthesize medical and psychiatric data and formulate effective and
evidence-based clinical recommendations

Desired
e Board-eligible in psychiatry

e Experience with primary care psychiatry or consultation-liaison psychiatry

Resource Requirements and Typical Workload

Organizations will need around 0.075 FTE (3 hours per week) of Psychiatric Consultant time to assist
each full-time or nearly full-time Behavioral Health Care Manager to manage a full caseload. Please
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refer to the AIMS Center’s Guidelines for Behavioral Health Care Manager Caseload Size for more

information to plan staff resources.

Contracting for Psychiatric Consultant Services

The AIMS Center provides an example of a Psychiatric Consultant contract for organizations that may

be interested in contracting for such services.
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https://aims.uw.edu/resource/caseload-size-guidance-for-behavioral-health-care-managers/
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