
 

NYSCCMP-L  Listserv User Guidelines 

This listserv was developed for sites participating in the Collaborative Care Medicaid Program.  List serve users are 
asked to adhere to following:   

1. Posting information that identifies, or which could be used to easily identify, a patient is strictly prohibited.   
Protected health information (PHI) must not be posted.  Posters must observe HIPAA and New York State 
Mental Hygiene Law requirements. 

 

2. Communication should be oriented towards clinical issues, practices and standards.   
3. Messages encouraging listserv members to advocate for issues that are not related to behavioral health 

integration are not to be placed on the listserv.  
4. Do not post messages to the listserv which are inconsistent with the OMH mission of promoting the health 

of those with behavioral health concerns.  
5. Postings to the listserv should address the members at large rather than individuals specifically.  If a reader 

does not see a way to respond without personalizing, they should not post to the listserv at large but 
directly to the person in question.  If a discussion develops into an exchange between two parties, the 
conversation should move to private e-mail. 

6. No distribution of unsolicited advertising.  Commercial or entertainment use is prohibited. Do not    
post commercial messages.  Commercial messages include those seeking, advertising or promoting 
products, services or employment opportunities in which you have a personal stake.    

7. Members are expected to disclose any relevant financial relationship with the provider of commercial 
products or services discussed in their listserv posts, for example - being a consultant for a pharmaceutical 
company which manufactures and markets the medication being discussed in the listserv post.   

8. Treat the virtual space of the listserv as a professional setting.  Messages to the listservs are permanently 
archived.  Do not say anything in a listserv message that you would not want all other members to 
see.   Be aware that messages posted on the listserv may be disclosed under the Freedom of Information 
Law (FOIL) and could be subject to discovery in litigation.  

9. Use a concise, specific subject line. 
10. Include your name and your affiliation in any email you post to the listserv. 
11. When replying to a message, do not change the subject line unless you are changing the topic. Consistent 

subject lines allow subscribers to search a "thread" of related messages in the archives. 
12. When replying to a message, quote one or more short portions of it, to give readers context for your 

response. 
13. Brief supportive replies such as "Me too" and "Thanks" should go only to the sender, not to the 

entire listserv. 
14. When posting a link to a news article or video, say what it's about. 
15. Do not forward any private ("off-list") response to the listserv unless you obtain permission from the 

sender.  
16. Do not post messages you have received privately to the listserv without permission from the sender. 
17. Do not post material protected by copyright without the written permission of the copyright holder.  

 

Policy on Violation of Listserv Rules 
 

OMH reserves the right to suspend or terminate listserv use by members who violate the listserv rules. Subscribers 
who post to the list in ways that violate the guidelines may be given a formal warning advising them of their misuse 
of the listserv, and identifying the specific guideline(s) the subscriber has neglected to follow.  If the subscriber 
persists in misuse of the listserv following the formal warning, the subscriber may be removed from the listserv.  
 
If you see a listserv message or conversation that you believe violates the OMH listserv rules, and the originator 
has not responded to requests to comply, please email Danielle.Chapman@omh.ny.gov.  
 

Disclaimers and Legal Rules 
OMH is not responsible for the opinions and information posted on this listserv by others; postings represent the 
viewpoint of the writer.  In the event that any inappropriate posting is brought to OMH’s attention, appropriate 
action will be taken.  OMH reserves the right to terminate access by any user who does not abide by these rules. 
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